
 
 

Workplace Personal Assistant (WPA) 
Training 
Resources

 
WPA Job Aids 

• WPA Training Job Aid: Restroom Care Questions (pdf) 
• WPA Training Job Aid: Drinking and Eating Questions (pdf) 
• WPA Training Job Aid: Personal Care Questions (pdf) 

People First Language 

• Using Person First Language from the Office of Disability Rights 

Assistive Technology 

• DANEnet has served Dane County non-profit organizations since 1995 by offering on-site 
technical support, technical training, and technical planning and consulting services. 

Communication Skills 

• Mary's Top Ten: Communication Tips 

Disability Etiquette 

• Communicating with people with disabilities: Ask Me First 
• TALK TO ME | Physical Disability Awareness 
• JUST ASK | Sensory Disability Awareness Film 
• Top 5 - Mistakes dealing with people with disabilities 

 

https://training.eri-wi.org/wp-admin/admin-ajax.php?action=eri_file_count&post_id=1843&nonce=9397018b14
https://training.eri-wi.org/wp-admin/admin-ajax.php?action=eri_file_count&post_id=1845&nonce=9a2a1e9e8d
https://training.eri-wi.org/wp-admin/admin-ajax.php?action=eri_file_count&post_id=1846&nonce=dbff668312
https://odr.dc.gov/page/people-first-language
https://danenet.org/
https://danenet.org/
https://www.youtube.com/watch?v=SoWNenEObu0
https://www.youtube.com/watch?v=VH0To4kXwfs
https://www.youtube.com/watch?v=CL8GMxRW_5Y
https://www.youtube.com/watch?v=LU0dQXJ-YQM
https://www.youtube.com/watch?v=HXEEh6UteEo


Person-Centered Planning 

• What is Person-Centered Planning? 
• Person-Centered vs System-Centered - Beth Mount 

Personal Futures Planning 

• Community Outreach Wisconsin 

https://www.youtube.com/watch?v=ECcH5SR4KzM
https://www.youtube.com/watch?v=y77y7XW8GtE
https://cow.waisman.wisc.edu/
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